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Abstract- Occupational health is an area of work in public
health to promote and maintain highest degree of physical,
mental and social well-being of workers in all occupations.
There is a need to educate and make employees aware of the
importance of occupational health and how a poor
occupational health may affect the job performance.Having
this as a base idea, this project will have a bird's eye view of
what employees feel about occupational health. This research
helps employees to have a self-assessment on their
occupational health.

I. INTRODUCTION

Occupational Health deals with how a job may affect
an employee's health, which may then affect their work. Most
companies have realised that employee management is just as
vital as managing finances and other important business
aspects. Creating a healthy workplace environment may be
necessary for improving an employee's Occupational Health.
This can contribute to the growth and success of both the
employee and the organisation.The existence of a good
occupational safety and health program will materially benefit
employees. They will be absent less often and can work in a
pleasant environment. This will result inincreased work
productivity and result in a good performance.

Objectives of the Study

e To identify thephysical, mental and social health status of
employees.

e To also identify how this
performance.

e To explore what kind of issues or problems employees
face at the workplace that leads to health effects.

e To help respondents have a self-assessment of their
occupational health status.

influences their job

Il. REVIEW OF LITERATURE

Maryam Lari in “A longitudinal study on the impact of
occupational health and safety practices on employee
productivity” (2024) explores the impact of OHS practices on
employee productivity within a UAE Fire and Security
company, focusing on shifts in employee perceptions of OHS.
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Patrick Gbadago, Sedem N. Amedome & Ben Q.
Honyenuga in “The Impact of Occupational Health and
Safety Measures on Employee Performance at the South
Tongu District Hospital” ( 2017)explores about the impact of
OHS measures on employee performance at the South Tongu
District Hospital. The aim is to find out the level of employee
awareness of the OHS Policy of the Ghana Health Service,
determine whether the OHS Policy has been implemented in
the organisational setup, identify the kinds of hazards that
employees face due to the nature of their work, identify the
challenges face in the implementation of OHS measures by
management and finally to examine the impact of the OHS
measures on employee performance.

Dr. Gabriel Dwomoh, Eric Edwin Owusu & Mabel Addo
in “ Impact of occupational health and safety policies on
employees’ performance in the Ghana’s timber industry”
(2013)presents the impact of health and safety policies on
employees’ performance in the Ghana’s timber industry and a
case study approach was adopted for the study.

P. Katsuro , C. T. Gadzirayi , Taruwona and Suzanna
Mupararano in “Impact of occupational health and safety
on worker productivity: A case of Zimbabwe food
industry” ( 2010)sought to assess the impact of occupational
health safety (OHS) on productivity in the commercial food
industry. The objective of the study was to explore OHS
problems of different work areas and their impact on
productivity.

I11. RESEARCH METHODOLOGY

The present study has been carried out by collecting
responses from 75 respondents. The survey sample consisted
of employees from the ages of 20 to 60 years. This study has
been carried out in an online mode with the help of a
structured questionnaire to collect the data. The questionnaire
consisted of 25 questions to find out the status of occupational
health and how a poor health might affect job performance.

Demographic Details
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Table 1: Age of respondents

Age of | Number Percentage
respondents (%)

(in years)

20-30 64 85.4

31-40 5 6.6

41-50 3 4

51-60 3 4

Total 75 100

Source: Primary Data

Table 2: Gender of respondents

Gender Number Percentage(%o)
Male 35 46.7

Female 40 53.3

Others 0 0

Total 75 100

Source: Primary Data

Table3:Shift ofRespondents

Shift of Work Number Percentage(%o)
Day Shift 70 93.3
Night Shift 5 6.7
Total 75 100

Source: Primary Data

IV. RESULTS & DISCUSSION

1. Physical Health

Figure 1.0: Engagement in Physical
Activity

Question 1: Do vou engage vourself in
any kind of physical activity
EVEEYDAY (Especially during
workday)7? (Either before or after
work).

Answer Choices | Responses{%)
Yes 48%
No 41.3%
Not Consistent 10.7%

Source: Primary Data

Itis clearly evident that only 48% of
the respondents engage themselvesin
physical activity on an everyday basis
while some are not consistent and some
don’tinvolve at all

Figure 1.1:Breaks duringthe day to
stretch

Source: Primary Data

Question 2:Do youusually take breaks
duningthe day to stretch?

Answer Choices | Responses{%)
Yes 78.7%
No 21.3%

Majonty ofthe respondents take breaks
inbetweento stretch and some
refreshments which is very necessary
forthe humanbody to function
effectively. It's sad to note that aroumd
22% oftherespondents don'’t get time
to break in between of their work.
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Figure 1.2:Hours of sleep per night in
a Workday

Question 3:How many howrs of sleep

do vouusually get per night on

workdays?
[
. Answer Choices | Responses(%d)
P Bhrs 213%
Thrs 42.7%
A 6hrs 26 7%
Shrs 3.3%
Lessthan 3 hrs %

Itis clearly evident that majority of the
respondents get 7 to 8 s ofsleep per
night but there is a small portion of
respondents who lack adequate sleep
whichwill in tum affect theirhealthas
well asjob performance.

Question 4:Are you satisfied with the
ergonomics of your workspace {desk,
chair, monitor etc.)?

Source: Primary Data

Figure 1.3:Frgonomics n Workplace

b Answer Choices | Responses(%d)
" Yes 813%
No 18.7%

Itis goodto note that most of the
respondents are very much satisfied
withthe ergonomics oftheir workplace
whichis good for the physicalhealth
ofthe employee.

Source: Primary Data

Figure 1.4:Physicalillness dueto
work environment

Question 5:Do you experence any
kind of painrelated to your work
environment (back pain, eve strain,

ete.)?
: Answer Choices | Responses(%0)
Yes 77.3%
No 22 7%

Thoughmajornty ofthe respondents
are satisfied with the ergonomics of
theirworkplace, still haveissues that
affectus. Itisnatural forhumanbody
to reactto prolonged screen time and

Source: Pimary Data .
B eve strain.

Certain health concerns that the respondents have shared are :

e Back & Neck Aches
e Eye strain

e Tiredness

e  Posture issues

e Lack of sleep

e Anxiety

These are major problems that employees face on
their physical health and most of them are willing to attend
Programmes focussing on physical wellness so that they can
improve their job performance. Since physical health is one of
the key aspects that influence job performance , nowadays
various companies have

2. Mental Health
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Figure 1.5:Accessto mentalhealth
resources

Source: Pimary Data

Question 6:Do youhave accessto

mentalhealth resources at work?

Answer Choices | Responses(%0)
Yes 52%
No 48%

Although 32% ofthe respondents say

that they have access to mentalhealth
resources at workplace, still almost 43%
oftherespondents arenot ableto access

the resources or there are no mental
health resources available forthem.

Figure 1.6:Assistance services
offered

Source: Pimary Data

Question 7-Would youtake advantage of
assistance servicesif your company
offered them (psychologsts,

psychiatrists, ete.)?

Answer Choices | Responses(%0)
Yes 42 7%
No 18.7%
Maybe 38.7%

Although quite a good number of
respondents are willing to availthe
assistance still certain portion are either
in doubt whetherthey actually needit
while some don’t want assistance.

3. Social Health
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@ Strongly Agree
® Agree
Neutral
@ Disagree
@ Strongly Disagree

Figure 1.8:Work-Life Balance

Source: Pimary Data

Question 9:Do youhave flexibility to
adequate your work schedule to your
personalresponsibilities?

Answer Choices | Responses(%o)
Yes 60.3%
No 30.7%

Itis happy to observe that majonty of
the respondents are able to manage
both professional and personal
commitments while still a portion of
them findit difficult to manage.

Figure 1.7:5haring Mentalhealth
concems

Source: Primary Data

Question 8:Have you ever shared any

mental health concems with vour

manager?
Answer Choices | Responses(%0)
Yes 26.7%
No 733%

Majornty ofthe respondents DONOT
SHAFR.E their mental health concems
with their managers while only a small
portion ofthem share their concems
with their managers freely.

The major reasons why majority of the respondents

Do Not Share their mental

managers for various reasons such as:

health concerns with their

e Not comfortable in sharing personal things
e  Manager doesn’t give attention to such issues
e Manager not friendly/approachable

e  Fear of judgement

e Always asked to prioritise company and team over

self.

Respondents are willing to attend mental wellness
programmes if conducted in their company as they find it

much needed for them.

Almost 66.7% of the respondents Strongly Agree that
mental wellness is an important factor that influences their job

performance.
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Figure 1.9:Management of workload

Source: Pimary Data

Question 10:Canyoumanage your

workload during working hours
effectively?
Answer Choices | Responses(%0)
Yes 773%
No 22.7%

Itis observed that almost 78% ofthe
respondents are able to complete or
manage their workload within their
office hours itself while some have the
necessity to work over time or connect
afterreachinghome.

Figure 1.10:Connection with
colleagues

-e

)

Source: Primary Data

Question 11:0n a scale of 1 to 5, how
connected do vou feel to your
colleagues?

Eespondentsidentify themto be Good
and Neutral with their intera ction with
fellow colleagues. This seemsto bea
goodsign as a healthy work
enviromment is very important fora
betterjob perfonmance.
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Figure 1.11:3ocial Interaction & Team
Building

Question 12:Do you feel youhave

enough opportunities for social
mnteraction and team building events?

Answer Choices

Responses(%a)

Yes

T6%

No

24%

Majontyof the respondents identify
themselves to get enough opportunities
for beng socially mteractive while
some have a hesitation in invelving
themselves or making use of the
opportunities.

Question 13:Do you feel comfortable
sharing vour opinion and suggestions
with your colleagues?

Source: Pnimary Data

Figure 1.12:Comfort with colleagnes

b Answer Choices | Responses(%0)
Yes 8353%
No 14.7%

Thoughitis not everybody’s cup oftea
to share their opinions & suggestions
with others, still around 86% ofthe
respondents have found comfort with
their colleagues and workspace.

Source: Primary Data

Figure 1.13:Engagement outside work | Question 14:Do youusually engage
hours with your colleaguesin activities
outside working hours?

Answer Choices | Responses(%0)
Yes 773%
Mo 22.7%

Apart from work and office majority
ofthe respondents engage together
outside work also which shows the
level ofharmony among them.

Source: Primary Data

After having answered the questionnaire , when
asked to self-assess their overall occupational health ( Physical
, Mental & Social ) status this is what the respondents got to
review:

Evaluation of occupational health.

@ Very Good

@ Good
Netral

@ Foor

@ Very Poor

>

It is good to observe that most of the respondents
identify their occupational health to be among the category of
Very Good , Good and Neutral. It is also good to observe that
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only a meagre portion of the respondents identify them for
having a poor occupational health. Now that they have
identified, its high time they work towards the betterment of
this.

V. CONCLUSION & RECOMMENDATIONS

This study reveals that the occupational health of
employees is not the same with every industry and kind of
work done. Each industry and each kind of job requires and
asks for differentwork conditions and commitments. But it is
upto each individual to focus on their physical , mental and
social health and not compromise on that for the purpose of
work and deadlines.

It is also the company’s responsibility to take very
good care of their employees and make sure that they face no
problems at work. Company’s need to conduct regular catch
up meetings and sessions in which there can be one to one
interaction with the manager or a mentor and employee’s
occupational health status can be reviewed and required
guidance can be provided. Employee engagement is a vital
word that is being spoken often in the corporate world today.
Employers should also focus on this aspect as well.

But at the end it all comes down to what an
individual does for himself . Employees should take their
occupational health seriously and work towards its betterment
and not lose focus on it. When an employee is occupationally
health and fit it will reflect in his job performance. So, better
the occupational health better is the job performance.
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